
CITY OF WINDOM 
POSITION DESCRIPTION 

 
Position Title: Telecommunications Installer  
 
Supervised By:  Telecommunications Operations Manager 
 
Salary Range:  Telecom Worker/Installer 
 
Hours Worked: 40 hours per week, work varied and extended shifts 24/7/365 a 

year.  Participate in the on-call rotation. 
 
 
JOB SUMMARY 
 
Position is under the direction of the Telecommunications Operations Manager.  This individual 
will respond to customer requests for installation of telecommunication services offered by 
Windom Telecommunications. The position will work varied shifts, including weekends and 
holidays. This position will also participate in the on-call rotation. The successful candidate will 
demonstrate a willingness to grow within the organization. The candidate will seek out training 
and continue to improve his/her skill sets.  
 
Supervision Received:  Works under the general and administrative supervision of the 
Telecommunications Operations Manager. 
 
 
KNOWLEDGE, SKILLS AND ABILITIES 
 
General understanding of internet, telephony and video operations. 
 
Working knowledge of methods, materials and tools used in fiber network premise installation 
work. 
 
Ability to install customer premise wiring for all services. 
 
Ability to operate hand tools in order to install wire. 
 
Ability to operate a PC. 
 
Exceptional customer service skills. 
 
Ability to operate video and audio recording devices. 
 
Ability to perform record management and inventory functions. 
 
Knowledge and skill in the use and care of tools and testing equipment. 
 
Ability to understand and carryout moderately complex oral and written instructions, and 
interpret wiring diagrams and schematics pertaining to telecommunication services. 
 
Ability to communicate clearly and effectively, both orally and in writing. 
 
Ability to keep accurate records and prepare reports. 



 
Ability to occasionally lift and move up to 60 pounds. 
 
 
TYPICAL DUTIES PERFORMED 
 
Responsible for installation of telephony, data, and video service to telecommunication 
customers. 
 
Operate complex test equipment on a daily basis. 
 
Read and comprehend complex technical manuals to activate products. 
 
Locate facilities as needed. 
 
Perform all construction-related telecommunication installation activities. 
 
Maintain a variety of records, enter data, and prepare reports as needed. 
 
Purchase supplies and materials as needed for installation of telecommunication services. 
 
Possess the ability to establish and maintain effective working relationships with other 
employees and the public and to deal with public relation problems courteously and tactfully. 
 
Perform related duties as apparent or assigned. 
 
The duties listed above are intended only as illustrations of the various types of work that may be 
performed.  The omission of statements concerning specific duties does not exclude them from 
inclusion in this position if the work is similar, related or a logical assignment for this position. 
 
The job description does not constitute an employment agreement between the employer and 
employee and is subject to change by the employer as the needs of the employer and 
requirements of the job change. 
 
 
QUALIFICATIONS 
 
Minimum requirement:  
 
A. High School diploma or equivalent with post-secondary education in a program relating to 

telecommunications. 
B. Preference may be given to individuals with experience in the installation, operation and 

maintenance of an outside plant and/or telecommunication network. 
C. Capability to perform physical actions necessary to install telecommunication equipment. 
D. Possession or the ability to possess a valid Minnesota driver’s license. 
E. Ability to communicate effectively, both orally and in writing. 
F. Exceptional customer service skills. 
 
 
Date: August 9, 2012 
 
Approval:____________________________ Approval:______________________ 
             Personnel Committee                                             City Administrator 
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